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COLLEGE SENATE OFFICE 
RESOLUTION PROPOSAL COVER PAGE 
Routing Number 
Routing # assigned by Senate Office 
#51 08-09 UC 
 
Use routing number and title in all reference 
to this proposal. 
Replaces Resolution # 
DEADLINE FOR SUBMISSIONS:    FEBRUARY 28 
Incomplete proposals or proposals received after the deadline may not be reviewed until next semester. 
 
INSTRUCTIONS – please, no multiple attachments – each proposal must be submitted electronically as one document. 
• Submit only complete proposals. Include support letters from department chair and dean. 
• Proposals must be prepared individually in Word format using committee guidelines  available at brockport.edu/collegesenate/proposal.html. 
• Fill out this cover page for each proposal and insert it electronically as the front page of your document.  (/collegesenate/proposal.html) 
• Email whole proposal with cover page as one attachment to senate@brockport.edu and facprez@brockport.edu . 
• All updates must be resubmitted to the Senate office with the original cover page including routing number. 
• Questions?  Call the Senate office at 395-2586 or the appropriate committee chairperson. 
 
1. PROPOSAL TITLE:  Please be somewhat descriptive, ie.  Graduate Probation/Dismissal Proposal  rather than Graduate Proposal. 
REL Undergraduate Curriculum Revision   
 
2. BRIEF DESCRIPTION OF PROPOSAL: 
The separation of the current Recreation Management into two distinct concentrations namely: (1) Tourism Management  
(2) Recreation Management. 
 
3. HOW WILL THIS EFFECT TRANSFER STUDENTS: 
Transfer students with an Associate degree in Tourism Management will have a clearer understanding of their curriculum 
option once they transfer into the REL major 
 
4. ANTICIPATED EFFECTIVE DATE: Fall 2009 
 
4. SUBMISSION & REVISION DATES: PLEASE PUT A DATE ON ALL UPDATED DOCUMENTS TO AVOID CONFUSION. 
First Submission Updated on Updated on Updated on 
February 28, 2009    
 
5. SUBMITTED BY: (contact person) 
Name Department Phone Email 
Joel Frater REL 5338 jfrater@brockport.edu 
 
6. COMMITTEES TO COPY: (Senate office use only) 
Standing Committee Forwarded For Approval To Dates 
__ Enrollment Planning & Policies Committee for approval 3/4/09  
__ Faculty & Professional Staff Policies Executive Committee  4/13/09 
_   General Education & Curriculum Policies * GED to Vice Provost   
__ Graduate Curriculum & Policies Senate  4/20/09, vote 5/4/09 
__ Student Policies College President   
xxUndergraduate Curriculum & Policies OTHER  
* follow special Gen Ed procedures for submission of General Education 
proposals at “How to Submit Proposals” on our Website. 
REJECTED -WITHDRAWN   
NOTES: 
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III. Guidelines for new option within a major or program: Adding an academic minor or track within an academic program would be an example of 
the type of proposal covered by these guidelines and the following must accompany such a proposal: 
A side-by-side comparison of the old and new program.  Credit hours must be included for each course and totaled in clear tabular form. 
Old Program New Program New Program 
Core Curriculum Core Curriculum Core Curriculum 
• REL 302 Leisure the Individual and Society 
• REL 306 Recreation for Persons with Differing 
Abilities 
• PRO 421 Field Experience (Thursday Night 
Program) 
• REL 308 Recreation Programming and Leadership 
• REL 312 Administration of Leisure Human Services 
• REL 402 Current Leisure Problems and Issues 
• REL 410 Research and Evaluation Method in 
Recreation and Leisure Studies 
• REL 414 Planning, Design, and Management of 
Recreation and Leisure Facilities 
• REL 307 Field Experience 
• REL 403 Internship 
• PRO 401 Professional Preparation 
• REL 302 Leisure the Individual and Society 
• REL 306 Recreation for Persons with Differing 
Abilities 
• PRO 421 Field Experience (Thursday Night 
Program) 
• REL 308 Recreation Programming and Leadership 
• REL 312 Administration of Leisure Human Services 
• REL 402 Current Leisure Problems and Issues 
• REL 410 Research and Evaluation Method in 
Recreation and Leisure Studies 
• REL 414 Planning, Design, and Management of 
Recreation and Leisure Facilities 
• REL 307 Field Experience 
• REL 403 Internship 
• PRO 401 Professional Preparation 
• REL 302 Leisure the Individual and Society 
• REL 306 Recreation for Persons with Differing 
Abilities 
• PRO 421 Field Experience (Thursday Night 
Program) 
• REL 308 Recreation Programming and Leadership 
• REL 312 Administration of Leisure Human 
Services 
• REL 402 Current Leisure Problems and Issues 
• REL 410 Research and Evaluation Method in 
Recreation and Leisure Studies 
• REL 414 Planning, Design, and Management of 
Recreation and Leisure Facilities 
• REL 307 Field Experience 
• REL 403 Internship 
• PRO 401 Professional Preparation 
Recreation Management Concentration (Take five of the 
six courses) 
Recreation Management Concentration  Tourism Management Concentration  
 
 
 
 
• REL 430 Special Event Planning 
• REL 416 Management of Nonprofit Leisure Service 
Organizations 
• REL 314 Tourism Principles  
 
• REL 303 Corporate and Commercial Recreation 
• REL 435 Resort and Hotel Operations  
• REL 440 Tourism Sales and Marketing  
 
 
 
Core: Must take all Three Courses) 
• *REL 395 Sustainable Development and 
Management in Recreation & Tourism (Revised 
Content & Title) 
• *REL 430 Special Event Planning 
• REL 416 Management of Nonprofit Leisure Service 
Organizations 
• (Removed) 
Electives: Must Take two of Three Courses 
• REL 303 Corporate and Commercial Recreation 
• (Removed) 
• (Removed) 
• REL 411 The Legal Environment of Recreation 
(Revised Content & Title)  
• REL 313 Economic and Community Development 
in Recreation (Revised Content & Title) 
Core: Must take all Three Courses 
• *REL 395 Sustainable Development and 
Management in Recreation & Tourism (Revised 
Content & Title) 
• *REL 430 Special Event Planning 
 
 
• REL 314 Tourism Principles 
Electives: Must Take two of Three Courses 
 
• REL 435 Resort and Hotel Operations 
• REL 440 Tourism Sales and Marketing 
• REL 415 Entrepreneurship and Financial 
Management in Tourism (Added) 
Total 56.5 Total 56.5 Total 56.5 
* Common to both concentrations 
 
Page 3 of 36 
2008-2009-36_res.doc 
Rationale for the new option 
The department has been offering tourism management courses for the past. These courses have been 
embedded in the recreation management concentration. With the growing number of transfer students with 
Associates Degrees in Tourism Management, it has become increasingly difficult to articulate how their career 
goals will be fulfilled in the existing curriculum structure. Separating the curriculum into two distinct 
concentrations will simplify this process for students and make them more marketable given the national trend 
in curriculum structure similar to the one proposed.  
As a part of National Accreditation requirements, the department developed a strategic plan that outlined 
the process of developing a tourism management concentration. In addition, the NRPA Council on 
Accreditation has revised its standards to reflect outcome-based assessment and is aligning itself with the Resort 
and Commercial Recreation Association to develop program specific competences. The proposed course, REL 
411: The Legal Environment of Recreation will begin to systematically address one of the primary 
accreditation competencies that will be reflected in the new standards.  
 
Entrance requirements, if appropriate 
Similar to existing entrance requirement 
 
Program requirements, if appropriate 
Similar to existing requirements in terms of number of credit hours; however, students will have the 
option to specialize in one of two concentrations 
 
Description of new courses and a side-by-side comparison of the old and new program Credit hours must be 
included and totaled in clear tabular form 
See table above 
 
Sequence in which the courses would be offered to guarantee timely completion of the program 
Students typically enter the department during the fall or spring semester of their junior year, either as 
native Brockport students or as transfer students, with approximately 64 credit hours (including most general 
education requirements) completed. The concentration core will be offered once per year, as is the current 
practice. The concentration electives will be offered once every third semester.  
 
Junior Year 
 
Senior Year 
 
First Semester 
REL 302 
REL 306 
PRO 421 
Concentration-Core 
Guided Elective 
 
Credits 
3 
3 
1.5 
3 
3 
First Semester 
REL 410 
REL 414 
Concentration-Elective  
Guided elective 
Guided Elective 
Credits 
3 
3 
3 
3 
3 
Second Semester 
REL 308 
REL 312 
Concentration-Core 
Concentration-Core 
Guided Elective 
Credits 
3 
3 
3 
3 
3 
Second Semester 
REL 402: Current Leisure Problems & Issues 
PRO 401: Professional Preparation 
Concentration-Elective 
Guided Elective 
Guided Elective 
 
Credits 
3 
1 
3 
3 
3 
 
  Third Semester 
REL 403: Internship 
  
Credits 
15 
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Staffing issues 
The department has hired an Assistant Professor who will join the department, fall 2009. This individual 
possesses expertise in tourism management. In addition, our fall 2008 hire in a generalist who possesses 
expertise in sustainable tourism development. 
 
Resources, facilities that may be needed to implement the program 
The program will be implemented using existing resources and facilities. NOTE: The concentration core 
will be offered once per year, as is the current practice. The concentration electives will be offered once every 
third semester. 
 
Academic administration commentary 
Letter of recommendation from chair 
(See attached) 
 
Letter of recommendation from Dean of School 
(See attached) 
 
If appropriate, letters of support from cooperating departments, agencies, and etc. 
N/A 
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To:    College Senate 
From:    P. Michael Fox, Vice Provost for Academic Affairs 
Date:    February 26, 2009 
Re:       REL Undergraduate Curriculum Revision 
 
 
I am pleased to support the revision of the undergraduate curriculum proposed by the Department of Recreation 
& Leisure Studies. 
 
The department proposes to divide the Recreation Management into two concentrations – Tourism Management 
and Recreation Management. The department believes that this change will be particularly useful to transfer 
students with associates degrees in Tourism Management making them more marketable. This is a national 
trend in curriculum in this area. 
 
I hope that the College Senate will give this proposed program modification its full support.  
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To:    College Senate 
From:    Joel Frater, Chair, Recreation and Leisure Studies 
Date:    February 27, 2009 
Re:       REL Undergraduate Curriculum Revision 
 
 
I am pleased to endorse the revision of the undergraduate curriculum proposed by the Department of Recreation 
& Leisure Studies. 
 
The department proposes to divide the Recreation Management concentration into two concentrations: (1) 
Tourism Management and (2) Recreation Management. This is a move supported by the entire faculty in the 
department. Citing national trends, revised accreditation standards, and the department strategic plan, the 
department believes that this change will help transfer student with associates degrees in Tourism Management 
more clearly define a career path, making them more marketable. Additionally, the faculty expertise in this area 
of the curriculum is strong.  
 
I look forward to the full support of the College Senate for this proposed program modification.  
 
Thank you. 
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College Course Registration Form 
 
This form is used to register all courses. It must be signed by the department chair and the school dean who will send it forward to the 
Registrar’s Office. Registration of General Education courses requires an additional Supplemental Course Registration Form and  the 
appropriate Student Learning Outcomes Checklist. Approval by the Faculty Senate’s General Education Committee is necessary for all 
General Education courses.  
Data entry fields are shaded. Some fields have limits on numbers and spaces that can be entered. Some areas have drop-down menus 
with options that can be selected by clicking your choice. Save the blank form before using it and then save each course form with an 
individual file name. Go back to the saved blank for each new form but save with a different name after filling in data.   
 
Action concerns a new course Discipline     Number     
Action concerns an existing course: Discipline REL Number 395  
 
Course Submitted by: Rehnuma Karim      
Department: REL 
 
Chairperson’s Approval: ____________________________________ Date:             
 
Dean’s Approval:           ____________________________________ Date:          
 
 
1. Action requested: 
  Registration of new course 
  Revision of content for existing course 
  Registration of general course listing under which related titles can be taught (umbrella courses) 
  Registration of topics course for specific semester (if checked, complete item 2 below) 
  Change of course title  – Previous Title: Leadership for Recreation and Leisure  
  Inactivation of existing course registration (course will not be taught in near future) 
  Other – Describe:       
 
 
 
2. Complete for registration of topics courses or umbrella courses: 
 a. General course registration:  Discipline:     Number:     
b. General registration title:       
c. Specific course title for semester offered (topics course title):       
d. Topics course registration is for: FALL SEMESTER     Year:      
 
3. a.  Undergraduate listing:   Discipline: REL Number: 395 
 b.  Graduate listing:   Discipline:     Number:     
 
4. a. Official course title: Sustainable Development in Recreation and Tourism 
 b. Course start date: SPRING    SEMESTER     YEAR: 2010 
 
5. Abbreviated course title (restricted to 16 spaces) Sust Dev Rec Tou 
 
6. a.  Semester hours of credit assigned to course (invariable):      
b Can this course have variable credit  No  Yes - Credit range    to     semester hours 
c. Is this course is repeatable for multiple credit?    No   Yes  -  Credit Maximum =     
 
7. Type of Course: LIBERAL ARTS   
 
8.  General Education Information: (Complete only for General Education courses)  
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 a. General Education Knowledge Area (choose one if applicable):   NONE   
 b. Additional student learning outcomes: (check all codes that are currently approved)  
 Contemporary Issues (I)   Upper Level Writing (U) 
 Both Contemporary Issues and Upper Level Writing (J)   
 Scholarship on Women (W)   Diversity (D) 
 Science & Technology (E)   Other World Civilizations (Non-Western) 
(O) 
 
9.  If cross-listed in another discipline(s), give discipline(s)/number(s): 25 
 If there are pre-requisites that are enforced, give discipline(s)/number(s):       
 If there are co-requisites, give discipline(s)/number(s):       
 
 
10. a. Approximate total number of seats/semester expected: 25  
 b. How many sections do you expect to offer per semester: 1  
 
11. Sections of this course are (check one): taught by one instructor   taught by a team  
 
12. Planned frequency of offering:  YEARLY-SEMESTER UNSPECIFIED 
 
13.  Grading (check any that apply):   
  Letter grade  Pass/Fail (S/U) ONLY      Approved for IP grade 
  Course requires a minimum grade of C for General Education or the major 
 
14. If this course requires any special scheduling arrangements with regard to time or room/space, please 
comment on this in the space provided:  
NONE 
 
 
 
 
 
15. If this course is required for any degrees/programs, please list them below: 
 REL 
    
16. Write a brief course description for the College Catalogs. Reflect content as accurately as 
possible using 65 words or less (about 500 characters. Use action verbs and omit “This course 
covers...” and similar phrases. 
 
Focuses on the context of sustainable development and balancing the needs of ecosystems, culture and 
heritage in the recreation and tourism industry for host communities and visitors. Introduces students to the 
history, concepts, principles, marketing, planning and management of sustainable recreation and tourism 
Explores contemporary industry trends and look for ways to make tourism sustainable in environmental, 
economic, social and cultural terms.  
 
 
 
 
 
 
17. For all courses, please attach the following information: 
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(a) a list of major course objectives 
(b) a topical outline of course 
(c) a list of methods used to evaluate student performance 
(d) a list of instructional materials used – give bibliographic citations of texts, critical readings, films, e 
(e) a current course syllabus, if possible 
(f) a brief statement detailing the additional work required of graduate students in a “swing course.” 
 
 For General Education courses only, attach also:  
(g) Supplemental General Education Course Registration Form  
(h) Student Learning Outcomes Checklist (for specific codes requested). 
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17.  For all courses, please attach the following information: 
 
Course Number:  REL 395 
Course Title:   Sustainable Development in Recreation and Tourism 
Student learning Outcomes: Upon successful completion of this course, students will be able to: 
• Understand the concept of sustainable development in the recreation and tourism discipline 
• Develop an awareness of the environmental, socio‐cultural and economic impacts of recreation and 
tourism. 
• Be familiar with various planning paradigms that may be applied to sustainable development efforts  
• Describe how basic concepts of ecology help to explain how human activity, such as recreation and 
tourism development and operations can influence the characteristics of a natural setting. 
• Identifying personal environmental ethics relative to industry standards 
• Differentiate between ecotourism, sustainable development and sustainable recreation and tourism 
development 
• Recognize how recreation and tourism play a role in ecosystem conservation, cultural preservation and 
economic sustainability 
• Understand the role of various agencies that manages natural resources and influence  the character of 
recreation and tourism development 
• Be aware of how recreation and tourism operators can engineer or influence environmental stewardship. 
• Understand the relationship between recreation and tourism and larger community and environmental 
systems 
• Evaluate the principles of sustainable recreation and tourism in relation to tourism impacts 
• Incorporate the principles of sustainable recreation and tourism into designing and managing socially 
and environmental responsible tourism destinations and products. 
• Critique the recreation and tourism and sustainable tourism literature, principles and practices. 
 
Topical Outline: 
  1:  Introduction  
  2. Can mass recreation and tourism be green recreation and tourism? 
    Debate 
  3:  Introduction to and definition of sustainable recreation and tourism 
 a. Terms, definitions and practices 
 b. Theory 
 c. Applications 
  4:  Monitoring and measurement of sustainable recreation and tourism with indicators 
 a. Overview and development 
 b. Use and application 
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  5:  Social and cultural impact  
      Cultural and ethnic recreation and tourism  
      Rural recreation and tourism 
      Anthropology of recreation and tourism 
      Field trip  
      Understanding the community involvement in rural, cultural recreation and tourism 
  6:  Environmental components  
     Environmental ethics and yourself 
     Ecotourism 
 a. Overview  
 b. Case studies 
  7:  Economic Components 
a. Overview 
 b. Case studies 
  8: Steps to Sustainable recreation and tourism 
 
  9: Managing and marketing destinations 
     Visitor management strategies 
     Quality control and certification for sustainable recreation and tourism 
      Facilitating sub-sectors 
 
10:  Future Challenges and Opportunities 
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Method of assessment 
 
ASSIGNMENTS 
 
%  OF TOTAL GRADE 
 
1. DEBATES/ CLASS PARTICIPATION 
 
2. INDIVIDUAL CASE STUDIES 
 
3. REFLECTION PAPER ON SITE VISIT 
 
4. QUIZ 
 
5. FORMAL PRESENTATION/MINI 
PRESENTATION on SPECIFIC 
DESTINATIONS 
 
6. DEVELOPING A ECO-TOURISM 
PROJECT 
 
7. EXAM/ FINAL PAPER 
 
 
 
Instructional Materials: 
Miller, G. and Twining-Ward, L. (2005). Monitoring for a Sustainable Tourism Transition: The Challenge of 
Developing and Using Indicators. Cambridge, MA: CABI Publishing 
 
Swarbrooke, J. (1999). Sustainable Tourism Management. New York: CABI Publishing 
 
Fennell, David A. (2003), Ecotourism: An Introduction, second edition. London: Routledge 
 
Sigala, M. & D. Leslie. (2005). International cultural tourism: Management, implications and cases. Boston: 
Elsevier Butterworth-Heinemann. 
 
Bob McKercher & Hilary du Cross, Cultural Tourism: The Partnership Between Tourism and Cultural Heritage 
Management (Haworth Press, 2002) 
 
Holden, A. 2000. Environment and Tourism. London: Routledge. 
 
Middleton, V.T.C. and R. Hawkins. 1998. Sustainable Tourism: A Marketing Perspective. Oxford: Butterworth 
Heinemann 
 
Mowforth, M. and I. Munt. 1998. Tourism and Sustainability: New Tourism in the Third World. 
New York: Routledge. 
 
Robinson, M., J. Swarbrooke, N. Evans, P. Long, and R. Sharpley (Eds.). 2000. Reflections on International 
Tourism: Environmental Management and Pathways to Sustainable Tourism. Business Education 
Publishers, Ltd. 
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Stabler, M.J. (Ed.). 1997. Tourism and Sustainability: Principles to Practice. Wallingford: CABI. 
 
Wearing, S. and J. Neil.  1999.  Ecotourism: impacts, potentials, and possibilities. Oxford:   
Butterworth Heinemann 
 
Professional Journals: 
• Caribbean Tourism Report 
• Current Issues in Tourism 
• E-review of Tourism Research  
• Hotel Business 
• International Journal of Hospitality and Tourism Administration 
• International Journal of Tourism Management 
• International Journal of Tourism Research 
• Journal of Ecotourism 
• Journal of Heritage Tourism 
• Journal of Hospitality, Leisure, Sport, and Tourism Education 
• Journal of Human Resources in Hospitality and Tourism 
• Journal of Park and Recreation Administration 
• Journal of Quality Assurance in Hospitality and Tourism 
• Journal of Teaching in Travel and Tourism 
• Journal of Tourism & Cultural Change 
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College Course Registration Form 
 
This form is used to register all courses. It must be signed by the department chair and the school dean who will send it forward to the 
Registrar’s Office. Registration of General Education courses requires an additional Supplemental Course Registration Form and  the 
appropriate Student Learning Outcomes Checklist. Approval by the Faculty Senate’s General Education Committee is necessary for all 
General Education courses.  
Data entry fields are shaded. Some fields have limits on numbers and spaces that can be entered. Some areas have drop-down menus 
with options that can be selected by clicking your choice. Save the blank form before using it and then save each course form with an 
individual file name. Go back to the saved blank for each new form but save with a different name after filling in data.   
 
Action concerns a new course Discipline REL Number 415 
Action concerns an existing course: Discipline     Number      
  
Course Submitted by: Joel Frater      
Department: REL 
 
Chairperson’s Approval: ____________________________________ Date:             
 
Dean’s Approval:           ____________________________________ Date:          
 
 
1. Action requested: 
   Registration of new course 
  Revision of content for existing course 
  Registration of general course listing under which related titles can be taught (umbrella courses) 
  Registration of topics course for specific semester (if checked, complete item 2 below) 
  Change of course title  – Previous Title:       
  Inactivation of existing course registration (course will not be taught in near future) 
   Other – Describe:       
 
 
 
2. Complete for registration of topics courses or umbrella courses: 
 a. General course registration:  Discipline:     Number:     
b. General registration title:       
c. Specific course title for semester offered (topics course title):       
d. Topics course registration is for:    FALL SEMESTER     Year:      
 
3. a.  Undergraduate listing:   Discipline: REL Number: 415 
 b.  Graduate listing:   Discipline:     Number:     
 
4. a. Official course title: Entrepreneurship and Financial Management in Tourism 
 b. Course start date: FALL    SEMESTER     YEAR: 2010 
 
5. Abbreviated course title (restricted to 16 spaces) Ent Fin Mgmt 
 
6. a.  Semester hours of credit assigned to course (invariable):  3  
 b Can this course have variable credit  No  Yes - Credit range    to     semester hours 
 c. Is this course is repeatable for multiple credit?    No   Yes  -  Credit Maximum =     
 
7. Type of Course: LIBERAL ARTS   
 
8. General Education Information: (Complete only for General Education courses)  
 a. General Education Knowledge Area (choose one if applicable):   NONE   
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 b. Additional student learning outcomes: (check all codes that are currently approved)  
  Contemporary Issues (I)   Upper Level Writing (U) 
  Both Contemporary Issues and Upper Level Writing (J)   
  Scholarship on Women (W)   Diversity (D) 
  Science & Technology (E)   Other World Civilizations (Non-Western) 
(O) 
 
9. If cross-listed in another discipline(s), give discipline(s)/number(s):       
 If there are pre-requisites that are enforced, give discipline(s)/number(s):       
 If there are co-requisites, give discipline(s)/number(s):       
 
 
10. a. Approximate total number of seats/semester expected: 25  
 b. How many sections do you expect to offer per semester: 1  
 
11. Sections of this course are (check one): taught by one instructor   taught by a team  
 
12. Planned frequency of offering:  EVERY OTHER YEAR 
 
13.  Grading (check any that apply):   
  Letter grade  Pass/Fail (S/U) ONLY      Approved for IP grade 
  Course requires a minimum grade of C for General Education or the major 
 
14. If this course requires any special scheduling arrangements with regard to time or room/space, please 
 comment on this in the space provided:  
 NONE 
 
 
 
 
 
15. If this course is required for any degrees/programs, please list them below: 
 REL 
    
16. Write a brief course description for the College Catalogs. Reflect content as accurately as possible using 
 65 words or less (about 500 characters. Use action verbs and omit ‘‘This course covers...’’ and similar 
 phrases. 
 
Explores small business development principles and innovative processes involved in starting small 
businesses that sustain tourism destinations; and examines financial management principles as a tool for 
decision making and internal control in these small businesses. Covers business planning and management 
including feasibility, marketing, management of projects, financial analysis, capital management, costs of 
capital, dividend policy, budgeting, human resources, and payroll control.  
 
 
 
 
 
 
17. For all courses, please attach the following information: 
a. a list of major course objectives 
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b. a topical outline of course 
c. a list of methods used to evaluate student performance 
d. a list of instructional materials used – give bibliographic citations of texts, critical readings, 
films, e 
e. a current course syllabus, if possible 
f. a brief statement detailing the additional work required of graduate students in a “swing course.” 
 
 For General Education courses only, attach also:  
g. Supplemental General Education Course Registration Form  
h. Student Learning Outcomes Checklist (for specific codes requested). 
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17.  For all courses, please attach the following information: 
 
Course Number:  REL 415 
 
Course Title:   Entrepreneurship and Financial Management in Tourism 
 
Student learning Outcomes: Upon successful completion of this course, students will be able to: 
• Demonstrate an understanding of the role of tourism in today’s economy 
• Identify resources for public, private, and non-profit tourism products and services 
• Develop a business inventory 
• Develop business plan 
• Conduct feasibility analysis 
• Understand ethical principles associated with business development 
• Demonstrate an ability to locate and identify both traditional and alternative funding for tourism 
development 
• Distinguish various pricing strategies and appropriate settings for their use 
• Apply various budgeting techniques in preparing budgets 
• Explain and justify various revenue and expenditure management techniques 
• Utilize computer software for financial planning and assessment 
• Identify the roles of human relations and the government in financial management. 
• Analyze and interpret financial statements that provide both objective measures of past 
operations and subjective estimates about future decisions 
• Compute and interpret the major ratios used in the industry 
• Discuss and apply basic principles of internal control 
• Evaluate various pricing methods used in the tourism industry.  
• Conduct cost-volume-profit analysis and analyze its effects on pricing and production 
decisions. 
• Analyze capital investment alternatives. 
• Through the oral presentation and research processes the student will demonstrate the ability 
to utilize  effectively the tools of communication, including technical writing, speech and audio-
visual techniques.  
 
Topical Outline: 
The Nature of the Tourism Industry 
• Basic economic principles and their relevance to the tourism industry 
• Supply and demand analysis 
• Legislative, Legal, and Social Issues associated with tourism development 
 
Small Business Planning 
• Foundations of business planning and development 
• Elements of a Business Plan  
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Statement of purpose 
         Marketing 
            Competition 
          Operating procedures 
            Personnel 
            Business insurance 
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• Financial Data  
           Loan applications 
            Capital equipment and supply list 
            Balance sheet 
            Breakeven analysis 
            Pro-forma income projections (profit & loss statements) 
            Pro-forma cash flow 
 
Financial Management  
• Foundations of Financial Management 
• Sources of Income 
• Pricing tourism products and services 
• Strategies for acquiring capital for investment in the tourism industry 
• Understanding Financial Statements 
• Income Statements, Balance Sheets 
• Budgeting Process and Forecasting 
• Financial Analysis 
• Comparative Performance and Trends 
• Capital Budgeting 
• Property and other tax issues  
• Economic Impact analysis 
 
Methods of Assessment: 
• Two quizzes 
• Midterm exam 
• Final exam 
• Business plan development assignment 
• Economic impact analysis assignment 
• Financial planning assignment 
• Operating and capital budgeting assignment 
• Business plan oral presentation  
 
Instructional Materials: 
REQUIRED TEXTS: 
Crossley, J., & Jamieson, L. (2008). Introduction to commercial and entrepreneurial recreation (3rd Ed.).  
Champagne, IL: Sagamore Publishing. 
 
Jagels, M. G. (2007). Hospitality Management Accounting, 9th ed. Hoboken, NJ: John Wiley & Sons. ISBN: 
978-0-471-68789-4. 
 
Jagels, M. G. (2007). Student Workbook and Study Guide to Accompany Hospitality Management Accounting, 
9th ed. Hoboken, NJ: John Wiley & Sons. ISBN: 978-0471-68926-3. 
 
RECOMMENDED TEXTS/READINGS: 
Books 
American Psychological Association (2002). Publication Manual (5th ed.). Washington, DC: Author. 
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Brayley, R.E. & McLean, D.D. (1999). Managing financial resources in sport and leisure service organizations. 
Champaign, IL: Sagamore. 
Crompton, J.L. (1999). The emergent paradigm: Privatization and partnerships. In Financing and acquiring park 
and recreation resources (pp. 149-175). Champaign, IL: Human Kinetics. 
 
Crompton, J.L. (1999). Soliciting sponsorship and donation investments. In Financing and acquiring park and 
recreation resources (pp. 441-473). Champaign, IL: Human Kinetics. 
 
Professional Journals 
• Australian Journal of Hospitality Management 
• Business Travel News 
• Business Travel World 
• Business Traveler 
• Canadian Travel Press 
• Caribbean Tourism Report 
• Casino International 
• Casino Journal 
• Consortium Journal of Hospitality and Tourism 
• Corporate Meetings and Incentives 
• Current Issues in Tourism 
• E-review of Tourism Research  
• Event Management 
• Food and Beverage Marketing 
• Hotel Business 
• International Journal of Contemporary Hospitality Management 
• International Journal of Hospitality and Tourism Administration 
• International Journal of Hospitality Management 
• International Journal of Service Industry Management 
• International Journal of Tourism Management 
• International Journal of Tourism Research 
• International Travel News 
• Journal of Convention and Event Tourism 
• Journal of Convention and Exhibition Management 
• Journal of Ecotourism 
• Journal of Heritage Tourism 
• Journal of Hospitality and Leisure Marketing 
• Journal of Hospitality and Tourism Management 
• Journal of Hospitality and Tourism Research 
• Journal of Hospitality, Leisure, Sport, and Tourism Education 
• Journal of Human Resources in Hospitality and Tourism 
• Journal of Park and Recreation Administration 
• Journal of Quality Assurance in Hospitality and Tourism 
• Journal of Leisure Research 
• Journal of Retail and Leisure Property 
• Journal of Teaching in Travel and Tourism 
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• Journal of the International Academy of Hospitality Research  
• Journal of Tourism & Cultural Change 
• Journal of Travel and Tourism Marketing 
• Journal of Travel and Tourism Research 
• Journal of Travel Research 
• Leisure and Hospitality Business 
• Leisure Sciences 
• Lodging Hospitality 
• Meetings and Conventions 
• Parks and Recreation 
• Tourism and Hospitality Research 
• Tourism Management 
• Travel Weekly 
• World Hospitality and Tourism Trends 
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